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Introduction 

The Research reference list presents a list of the research materials and data sources that parties 

have drawn on in their submissions to the Family Friendly Work Arrangements case.  The 

references have been directly cited in submissions of parties and the substantive evidence of 

expert witnesses up to 30 November 2017. 

The Research reference list should not be considered to be exhaustive and additional research 

papers may be referenced by parties in their submissions to the Family Friendly Work 

Arrangements case. 

1 Articles referred to in submissions and witness evidence 

The Research reference list provides references that have been directly cited in the submissions of 

parties and the substantive evidence of expert witnesses up to 30 November 2017. Each citation 

indicates the submission or expert witness evidence in which it was first referenced. 

The Research reference list contains: 

 full citations to articles referenced in the submissions of parties and the substantive evidence 

of expert witnesses; and 

 references (via endnotes) to where articles were first referenced in the submissions of parties 

or the substantive evidence of expert witnesses. 

The Research reference list is organised by the type of article: 

 Published research articles 

 Working papers and reports 

 Australian 

 International 

 Government reports 

 Australian 

 International 

 Data sources 
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1.1 Published research articles and books 

1. Ala-Mursula L, Vahtera J, Kouvonen A, Väänänen A, Linna A, Pentti J & Kivimäki M (2006), 

‘Long hours in paid and domestic work and subsequent sickness absence: does control over 

daily working hours matter?’, Occupational and Environmental Medicine, Vol. 63, No. 9, 

pp. 608–616.
1
 

2. Amstad FT, Meier LL, Fasel U, Elfering A & Semmer NK (2011), ‘A meta-analysis of work-

family conflict and various outcomes with a special emphasis on cross-domain versus 

matching-domain relations’, Journal of Occupational Health Psychology, Vol. 16, No. 2, 

pp. 151–169.
2
 

3. Argyrous G, Craig L & Rahman S (2017), ‘The effect of a first-born child on work and 

childcare time allocation: Pre–post analysis of Australian couples’, Social Indicators 

Research, Vol. 131, No. 2, pp. 831–851.
3
 

4. Austen S, Jefferson T & Ong R (2014), ‘The gender gap in financial security: What we know 

and don't know about Australian households’, Feminist Economics, Vol. 20, No. 3,  

pp. 25–52.
4
 

5. Austen SE & Ong R (2013), ‘The effects of ill health and informal care roles on the 

employment retention of mid-life women: does the workplace matter?’, Journal of Industrial 

Relations, Vol. 55, No. 5, pp. 663–680.
5
 

6. Austen SE & Ong R (2009), ‘The employment transitions of mid-life women: health and care 

effects’, Ageing and Society, Vol. 30, No. 2, pp. 207–227.
6
 

7. Baines, D (2011), ‘“It was just too hard to come back”: unintended policy impacts on work–

family balance in the Australian and Canadian non-profit social services’, Community, Work 

and Family, Vol. 14, No. 2, pp. 233–248.
7
 

8. Baird M & Heron A (2013), ‘Women, work and elder care: New policies required for inclusive 

growth’, in Smyth P & Buchanan J (eds), Inclusive growth in Australia: social policy as 

economic investment, Allen & Unwin, pp. 242–257.
8
 

9. Beauregard TA & Henry LC (2009), ‘Making the link between work-life balance practices and 

organizational performance’, Human Resource Management Review, Vol. 19, No. 1,  

pp. 9–22.
9
 

10. Bloom N, Kretschmer T & van Reenen J (2011), ‘Are family-friendly workplace practices a 

valuable firm resource?’, Strategic Management Journal, Vol. 32, No. 4, pp. 343–367.
10

 

11. Bloom N & van Reenen J (2006), ‘Management practices, work-life balance and productivity: 

a review of some recent evidence’, Oxford Review of Economic Policy, Vol. 22, No. 4, pp. 

457–482.
11

 

12. Breunig R, Gong X, Mercante J, Weiss A & Yamauchi C (2011), ‘Child care availability, 

quality and affordability: are local problems related to labour supply?’, The Economic 

Record, Vol. 87, No. 276, pp.109–124.
12

 

13. Brough P & O’Driscoll MP (2010), ‘Organizational interventions for balancing work and home 

demands: an overview’, Work and Stress, Vol. 24, No. 3, pp. 280–297.
13

 

14. Charlesworth S, Strazdins L, O’Brien L & Sims S (2011), ‘Parents’ jobs in Australia: Work 

hours polarisation and the consequences for job quality and gender equality’, Australian 

Journal of Labour Economics, Vol. 14, No. 1, pp. 35–57.
14

 

https://www.ncbi.nlm.nih.gov/pmc/articles/PMC2078156/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC2078156/
http://psycnet.apa.org/record/2011-01608-001
http://psycnet.apa.org/record/2011-01608-001
http://psycnet.apa.org/record/2011-01608-001
https://link.springer.com/article/10.1007/s11205-016-1278-5
https://link.springer.com/article/10.1007/s11205-016-1278-5
http://www.tandfonline.com/doi/abs/10.1080/13545701.2014.911413
http://www.tandfonline.com/doi/abs/10.1080/13545701.2014.911413
http://journals.sagepub.com/doi/abs/10.1177/0022185613494648
http://journals.sagepub.com/doi/abs/10.1177/0022185613494648
https://www.cambridge.org/core/journals/ageing-and-society/article/the-employment-transitions-of-mid-life-women-health-and-care-effects/1CDB6BF5D9CAF63837A3E7F3A70A7E6E
https://www.cambridge.org/core/journals/ageing-and-society/article/the-employment-transitions-of-mid-life-women-health-and-care-effects/1CDB6BF5D9CAF63837A3E7F3A70A7E6E
http://www.tandfonline.com/doi/abs/10.1080/13668803.2011.571403
http://www.tandfonline.com/doi/abs/10.1080/13668803.2011.571403
https://www.allenandunwin.com/browse/books/academic-professional/sociology/Inclusive-Growth-in-Australia-Edited-by-Paul-Smyth-and-John-Buchanan-9781743311301
https://www.allenandunwin.com/browse/books/academic-professional/sociology/Inclusive-Growth-in-Australia-Edited-by-Paul-Smyth-and-John-Buchanan-9781743311301
http://www.sciencedirect.com/science/article/pii/S105348220800065X
http://www.sciencedirect.com/science/article/pii/S105348220800065X
http://onlinelibrary.wiley.com/doi/10.1002/smj.879/full
http://onlinelibrary.wiley.com/doi/10.1002/smj.879/full
https://academic.oup.com/oxrep/article-abstract/22/4/457/412109
https://academic.oup.com/oxrep/article-abstract/22/4/457/412109
http://onlinelibrary.wiley.com/doi/10.1111/j.1475-4932.2010.00707.x/pdf
http://onlinelibrary.wiley.com/doi/10.1111/j.1475-4932.2010.00707.x/pdf
http://www.tandfonline.com/doi/abs/10.1080/02678373.2010.506808
http://www.tandfonline.com/doi/abs/10.1080/02678373.2010.506808
https://search.proquest.com/openview/d64a5a1633604c960dfa1729c704a5ba/1?pq-origsite=gscholar&cbl=42894
https://search.proquest.com/openview/d64a5a1633604c960dfa1729c704a5ba/1?pq-origsite=gscholar&cbl=42894
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15. Connolly S & Gregory M (2008), ‘Moving down: women's part-time work and occupational 

change in Britain 1991–2001’, The Economic Journal, Vol. 118, No. 526, pp. F52–F76.
15

 

16. Cooper R & Baird M (2015), ‘Bringing the “right to request” flexible working arrangements to 

life: from policies to practices’, Employee Relations, Vol. 37, No. 5, pp. 568–581.
16

 

17. Crettenden A, Wright A & Skinner N (2014), ‘Mothers caring for children and young people 

with developmental disabilities: intent to work, patterns of participation in paid employment 

and the experience of workplace flexibility’, Community, Work and Family, Vol. 17, No. 3, 

pp. 244–267.
17

 

18. Dembe AE & Partridge JS (2011), ‘The benefits of employer-sponsored elder care programs: 

case studies and policy recommendations’, Journal of Workplace Behavioral Health, Vol. 26, 

No. 3, pp. 252–270.
18

 

19. Dex S & Scheibl F (2002), SMEs and flexible working arrangements, Policy Press, Bristol. 
19

 

20. Dex S & Scheibl F (1999), ‘Business performance and family-friendly policies’, Journal of 

General Management, Vol. 24, No. 4, pp. 22–37.
20

 

21. Donnelly N, Proctor-Thomson S & Plimmer G (2012), ‘The role of “voice” in matters of 

“choice”: flexible work outcomes for women in the New Zealand public services’, Journal of 

Industrial Relations, Vol. 54, No. 2, pp. 182–203.
21

 

22. Golden L (2005), ‘The flexibility gap: employee access to flexibility in work schedules’, in 

Zeytinoglu IU (eds), Flexibility in workplaces: Effects on workers, work environment and the 

unions, McMaster University, Hamilton, pp. 38–56.
22

 

23. Gordon CE (2014), ‘Flexible workplace practices: employees’ experiences in small IT firms’, 

Industrial Relations, Vol. 69, No. 4, pp. 766–784.
23

 

24. Haar JM (2004), ‘Work-family conflict and turnover intention: exploring the moderation 

effects of perceived work-family support’, New Zealand Journal of Psychology, Vol. 33, 

No. 1, pp. 35–39.
24

 

25. Haar JM & Bardoel EA (2008), ‘Positive spillover from the work-family interface: a study of 

Australian employees’, Asia Pacific Journal of Human Resources, Vol. 46, No. 3,  

pp. 275–287.
25

 

26. Heywood JS & Miller LA (2015), ‘Schedule flexibility, family friendly policies and absence’, 

The Manchester School, Vol. 83, No. 6, pp. 652–675.
26

 

27. Heywood JS, Siebert WS & Wei X (2011), ‘Estimating the use of agency workers: can family 

friendly practices reduce their use?’, Industrial Relations, Vol. 50, No. 3, pp. 535–564.
27

 

28. Hill T, Thomson C, Bittman M & Griffiths M (2008), ‘What kind of jobs help carers combine 

care and employment?’, Family Matters, No. 80, pp. 27–32.
28

 

29. Hoobler JM, Hu J & Wilson M (2010), ‘Do workers who experience conflict between the work 

and family domains hit a “glass ceiling?”: a meta-analytic examination’, Journal of Vocational 

Behavior, Vol. 77, No. 3, pp. 481–494.
29

 

30. Ibanez Z (2011), ‘Part-time in skilled jobs: the case of teachers in the UK, Spain and the 

Netherlands’, in Drobnic S and Guillen AM (eds), Work–life balance in Europe: The role of 

job quality, Palgrave Macmillan, New York, pp. 149–173.
30

 

http://onlinelibrary.wiley.com/doi/10.1111/j.1468-0297.2007.02116.x/full
http://onlinelibrary.wiley.com/doi/10.1111/j.1468-0297.2007.02116.x/full
http://www.emeraldinsight.com/doi/pdfplus/10.1108/ER-07-2014-0085
http://www.emeraldinsight.com/doi/pdfplus/10.1108/ER-07-2014-0085
http://www.tandfonline.com/doi/abs/10.1080/13668803.2014.923816
http://www.tandfonline.com/doi/abs/10.1080/13668803.2014.923816
http://www.tandfonline.com/doi/abs/10.1080/13668803.2014.923816
http://www.tandfonline.com/doi/abs/10.1080/15555240.2011.589755
http://www.tandfonline.com/doi/abs/10.1080/15555240.2011.589755
https://warwick.ac.uk/fac/soc/ier/publications/2002/dex_and_scheibl_2002.pdf
http://journals.sagepub.com/doi/abs/10.1177/030630709902400402?journalCode=gema
http://journals.sagepub.com/doi/abs/10.1177/0022185612437843
http://journals.sagepub.com/doi/abs/10.1177/0022185612437843
http://www.ilo.org/public/english/iira/documents/publications/flexibility.pdf
https://www.erudit.org/en/journals/ri/2014-v69-n4-ri01666/1028111ar/abstract/
http://www.psychology.org.nz/wp-content/uploads/NZJP-Vol331-2004-5-Haar.pdf
http://www.psychology.org.nz/wp-content/uploads/NZJP-Vol331-2004-5-Haar.pdf
http://journals.sagepub.com/doi/abs/10.1177/1038411108095759.
http://journals.sagepub.com/doi/abs/10.1177/1038411108095759.
http://onlinelibrary.wiley.com/doi/10.1111/manc.12079/full
http://onlinelibrary.wiley.com/doi/10.1111/j.1468-232X.2011.00645.x/full
http://onlinelibrary.wiley.com/doi/10.1111/j.1468-232X.2011.00645.x/full
http://search.informit.com.au/documentSummary;dn=482084586386439;res=IELAPA
http://search.informit.com.au/documentSummary;dn=482084586386439;res=IELAPA
http://www.sciencedirect.com/science/article/pii/S000187911000120X
http://www.sciencedirect.com/science/article/pii/S000187911000120X
http://www.palgrave.com/us/book/9780230289499
http://www.palgrave.com/us/book/9780230289499
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31. Ireson R, Sethi B & Williams A (2016), ‘Availability of caregiver-friendly workplace policies 

(CFWPs): an international scoping review’, Health and Social Care in the Community, 

doi:10.1111/hsc.12347.
31

 

32. Kelliher C & Anderson D (2010), ‘Doing more with less? Flexible working practices and the 

intensification of work’, Human Relations, Vol. 63, No. 1, pp. 83–106.
32

 

33. Kossek EE, Pichler S, Bodner T & Hammer LB (2011), ‘Workplace social support and work-

family conflict: a meta-analysis clarifying the influence of general and work-family-specific 

supervisor and organisational support’, Personnel Psychology, Vol. 64, No. 2, pp. 289–313.
33

 

34. Lee BY & DeVoe SE (2012), ‘Flextime and profitability’, Industrial Relations, Vol. 51, No. 2, 

pp. 298–316.
34

 

35. McDonald P, Townsend K & Wharton A (2013), ‘The legitimation and reproduction of 

discourse-practice gaps in work-life balance’, Personnel Review, Vol. 42, No. 2,  

pp. 205–222.
35

 

36. McNall LA, Masuda AD & Nicklin JM (2009), ‘Flexible work arrangements, job satisfaction, 

and turnover intentions: The mediating role of work-to-family enrichment’, The Journal of 

Psychology, Vol. 144, No. 1, pp. 61–81.
36

 

37. Moen P, Kelly EL & Hill R (2011), ‘Does enhancing work-time control and flexibility reduce 

turnover? A naturally occurring experiment’, Social Problems, Vol. 58, No. 1, pp. 69–98.
37

 

38. Murray J (2005), ‘The AIRC’s test case on work and family provisions: The end of dynamic 

regulatory change at the federal level?’, Australian Journal of Labour Law, Vol. 18, No. 3, 

pp. 325–343.
38

 

39. Pocock B (2016) ‘Holding up half the sky? Women and work in the 21st century’, The 

Economics and Labour Relations Review, Vol. 27, No. 2, pp. 147–163.
39

 

40. Pocock B, Charlesworth S & Chapman J (2013), ‘Work-family and work-life pressures in 

Australia: advancing gender equality in “good times”?’, International Journal of Sociology, 

Vol. 33, No. 9/10, pp. 594–612.
40

 

41. Reeve BH, Broom DH, Strazdins L & Shipley M (2012), ‘Regulation, managerial discretion 

and family-friendliness in Australia’s changing industrial relations environment’, Journal of 

Industrial Relations, Vol. 54, No. 1, pp. 57–74.
41

 

42. Skinner N, Cathcart A & Pocock B (2016), ‘To ask or not to ask? Investigating workers’ 

flexibility requests and the phenomenon of discontented non-requesters’, Labour and 

Industry, Vol. 26, No. 2, pp. 103–119.
42

 

43. Skinner N & Chapman J (2013), ‘Work-life balance and family friendly policies’, Evidence 

Base, No. 4, pp. 1–25.
43

 

44. Skinner N & Pocock B (2011), ‘Flexibility and work-life interference in Australia’, Journal of 

Industrial Relations, Vol. 53, No. 1, pp. 65–82.
44

 

45. Strazdins L, Shipley M & Broom DH (2007), ‘What does family friendly really mean? 

Wellbeing, time and the quality of parents’ jobs’, Australian Bulletin of Labour, Vol. 33, No. 2, 

pp. 202–225.
45

 

46. Sweet S, Pitt-Catsouphes M & James JB (2017), ‘Manager attitudes concerning flexible work 

arrangements: fixed or changeable?’, Community, Work and Family, Vol. 20, No. 1,  

pp. 50–71.
46

 

http://onlinelibrary.wiley.com/doi/10.1111/hsc.12347/full
http://onlinelibrary.wiley.com/doi/10.1111/hsc.12347/full
http://journals.sagepub.com/doi/abs/10.1177/0018726709349199
http://journals.sagepub.com/doi/abs/10.1177/0018726709349199
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC3116443/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC3116443/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC3116443/
http://onlinelibrary.wiley.com/doi/10.1111/j.1468-232X.2012.00678.x/full
http://www.emeraldinsight.com/doi/abs/10.1108/00483481311309384
http://www.emeraldinsight.com/doi/abs/10.1108/00483481311309384
http://www.tandfonline.com/doi/abs/10.1080/00223980903356073
http://www.tandfonline.com/doi/abs/10.1080/00223980903356073
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC3084004/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC3084004/
http://www.lexisnexis.com/au/legal/results/tocBrowseNodeClick.do?rand=0.18224403553563784&tocCSI=267868&clickedNode=TABLAAEAAB
http://www.lexisnexis.com/au/legal/results/tocBrowseNodeClick.do?rand=0.18224403553563784&tocCSI=267868&clickedNode=TABLAAEAAB
http://journals.sagepub.com/doi/abs/10.1177/1035304616647694?journalCode=elra
http://www.emeraldinsight.com/doi/abs/10.1108/IJSSP-11-2012-0100
http://www.emeraldinsight.com/doi/abs/10.1108/IJSSP-11-2012-0100
http://journals.sagepub.com/doi/abs/10.1177/0022185611432385
http://journals.sagepub.com/doi/abs/10.1177/0022185611432385
http://www.tandfonline.com/doi/abs/10.1080/10301763.2016.1157677
http://www.tandfonline.com/doi/abs/10.1080/10301763.2016.1157677
https://www.exeley.com/exeley/journals/evidence_base/2013/4/pdf/10.21307_eb-2013-002.pdf
http://journals.sagepub.com/doi/abs/10.1177/0022185610390297
https://search.informit.com.au/documentSummary;dn=011471631318082;res=IELAPA
https://search.informit.com.au/documentSummary;dn=011471631318082;res=IELAPA
http://www.tandfonline.com/doi/abs/10.1080/13668803.2016.1271311
http://www.tandfonline.com/doi/abs/10.1080/13668803.2016.1271311
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