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Dear Award Modernisation Team

4 yearly review of modern awards — Award stage — sub-group 3A
Submissions in respect of claims still being pursued

We write on behalf of Gymnastics Australia and refer to the Directions made by Deputy
President Clancy in respect of the above matters on 14 December 2016, and the Comments
of Gymnastics Australia filed on 10 January 2017.

In response to Direction 3 of each of the Directions, we enclose submissions in relation to
those claims still being pursued by Gymnastics Australia in respect of the Fitness Industry
Award 2010 (FIA).

Yours sincerely

Michaela Moloney /ﬂ
Partner

K&L GATES
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IN THE FAIR WORK COMMISSION
4 YEARLY REVIEW OF MODERN AWARDS
AWARD STAGE - SUB-GROUP 3A

Matter No.: AM2014/227 - Fitness Industry Award 2010

SUBMISSIONS IN SUPPORT OF CLAIMS PURSUED IN RESPECT OF
FITNESS INDUSTRY AWARD

The following submissions are made on behalf of Gymnastics Australia in response to
Direction 3 of the Directions of Deputy President Clancy published on 14 December 2016 in

the above matters:
Proposal to vary classifications

1. On behalf of its members, Gymnastics Australia has proposed variations to the
classifications in the Fitness Industry Award 2010 (FIA) to better reflect the nature of

work performed by gymnastics coaches.

2. We note that following variations proposed by Gymnastics Australia have been
reflected in the revised exposure draft of the FIA published 29 July 2016 (Revised

Exposure Draft):

(a) vary the coverage of the FIA to include gymnastics coaching;

(b) vary the minimum period of engagement for casual employees classified at
Level 5; and

(c) introduce an annual leave close-down provision.

3. We have accordingly confined our submissions to those matters that have not been

included in the Revised Exposure Draft.

4. As noted in the comments of Gymnastics Australia filed 10 January 2017 and
correspondence with the Fair Work Commission dated 21 December 2016, these
variations have been agreed to by the interested parties. These variations have not

been included in the Revised Exposure Draft. For the avoidance of any doubt, these

Lodged by K&L Gates for Gymnastics Australia Telephone: 03 9640 4430

Address for Service: Level 25, South Tower Fax: 03 9205 2055
525 Collins St
MELBOURNE VIC 3000 Email: michaela.moloney@kigates.com
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variations are still pursued by Gymnastics Australia. The text of the proposed

variations is contained in Annexure 1 {o these submissions.

The variations proposed involve amendments to the classification descriptors in
Schedule A of the Revised Exposure Draft (formerly Schedule B of the FIA).
Gymnastics Australia proposes that the Commission vary the descriptors in Levels 2

to 5 as they apply to gymnastics instructors. These include:

(a) a requirement for Gymnastics Australia Coach Accreditation (or equivalent) at

these levels;

(b) 12 hours per year of recognised professional development for each of Levels 3
and 4;

(c) 1,500 and 3,000 hours of coaching experience for Levels 3 and 4,

respectively; and
(d) Sport Coaching AQF qualifications for Levels 3A, 4A and 5.

In support of these variations, Gymnastics Australia refers to and repeats its Outline
of Submissions dated 12 November 2015, particularly at [11] to [16]. Further, it relies
upon the Witness Statement of Brooke Irvine, National Club 10 Manager for
Gymnastics Australia dated 20 January 2017 as evidence in support of these

submissions.

Gymnastics Australia submits that these variations are necessary for the Revised
Exposure Draft to meet the modern awards objective in section 134 of the Fair Work
Act 2009 (FW Act), particularly taking into account the principle of equal

remuneration for work of equal or comparable value (s 134(1)(e)).

The variations Gymnastics Australia seeks to the classification descriptors are
designed to ensure that gymnastics coaches are classified at a level where they

perform work of equivalent value to fitness and swimming instructors at that level.

The introduction of a requirement for Gymnastics Australia Coach Accreditation (or
equivalent) for gymnastics coaches is intended to mirror the requirement for
swimming instructors to hold Australian Swimming Coaches and Teachers

Association qualifications.
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10.

1.

12.

13.

The requirements for minimum hours of coaching experience in order to progress to

Levels 3 and 4 reflect:
(a) the amount of hours worked in one year of full time gymnastics coaching; or

(b) the 6 months study and practical application required to obtain either AQF
Certificates il and 1V, which is required for Levels 3A and 4A.

(see Witness Statement of Brooke [rvine, at [21] and [27]).

These minimum hours of experience, and the requirements for ongoing professional
development, are in line with industry expectations for the competence of gymnastics
coaches at certain levels of responsibility. Brooke Irvine gives evidence that these are
the minimum requirements for gymnastics coaches to be provided with the level of
responsibility contemplated in the classification descriptors (at [18]-[19]). For
example, in order for a gymnastics coach to hold the responsibility of a fitness
instructor at Level 3, that is, to work "under general supervision...within defined areas
of responsibility", the gymnastics coach would be expected to have obtained 1,500

hours of coaching experience which is equivalent to one year full-time experience.

These expectations reflect the unique circumstances in coaching gymnastics set out

at [12]-[17] of Brooke Irvine's witness statement, including:
(a) the risks associated with the skills being taught in gymnastics;

(b) the need for gymnastics coaches to be competent in the coaching of over
1000 skills performed on up to 6 pieces of apparatus, as well as the use of

coaching apparatus.

Gymnastics Australia's proposed variations also include the introduction of the "Sport
Coaching" AQF qualification for gymnastics coaches, instead of the "Fitness Industry"
AQF qualifications. The evidence of Brook Irvine at [23]-[27] is that:

(a) the Sport Coaching AQF qualifications contain units specialising in gymnastics

which are relevant to gymnastics coaching;

(b) the Fitness Industry AQF qualifications have limited relevance to gymnastics

coaching and do not justify classification at the relevant levels of 3A, 4A or 5.
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14.

By substituting the Sport Coaching for the Fitness Industry AQF qualifications in

respect of gymnastics coaching, the proposed variations ensure that employees are

classified based on qualifications relevant to the work they perform.

Overtime for casual employees

15.

16.

17.

18.

Gymnastics Australia:

(@) opposes the AWU's proposed introduction of "ordinary hours" for casual
employees set out at Item 6 of the Further Revised Summary of Submissions
published on 22 July 2016;

(b)  opposes variations arising from the drafting of clauses 8 and 14 of the Revised
Exposure Draft to:

0] the ordinary hours of casual employees; and
(i) the entitlement of casual employees to overtime; and

(c) seeks that clause 14 of the Revised Exposure Draft be varied to clarify that
casual employees are not entitled to overtime.

Fitness Industry Award

Clause 24 of the FIA provides for limitations on ordinary hours for full-time and (in

some circumstances) part-time employees, but not casual employees. It provides that

ordinary hours cannot be performed:

(a)
(b)

(c)

(d)

in excess of an average of 38 hours per week over a period of four weeks;
in excess of 5 days per week;

outside of 5.00am to 11.00pm, Monday to Friday or 6.00am to 9.00pm,
Saturday and Sunday; and

in excess of 10 hours per day.

Clause 26 of the FIA then defines overtime by reference to clause 24 and the

limitations on ordinary hours contained in that clause.

By reading them together, the effect of Clauses 24 and 26 of the FIA is that casual

employees are not entitled to overtime rates when working outside of those limitations
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19.

20.

21.

on ordinary hours which apply to full-time and part-time employees as set out at

clause 24.

Revised Exposure Draft

Clauses 8 and 14 of the Revised Exposure Draft have the effect that casual
employees would become subject to limitations on ordinary hours. Casual employees
would accordingly become entitled to overtime rates when working outside of those
limitations. The way in which the Revised Exposure Draft differs from the current FIA

is set out in the Comments of Gymnastics Australia dated 10 January 2017.

Gymnastics Australia submits that the variations arising from the drafting of the
Revised Exposure Draft were an unintended consequence of the drafting of the
Revised Exposure Draft and did not reflect any position being put by any interested
party at the time it was prepared. Gymnastics Australia says that these variations
and those proposed by the AWU:

(a) are not necessary to achieve the modern awards objective;

(b) do not promote flexible modern work practices (section 134(d) of the FW Act);

and

(c) will have a negative impact on the business of gymnastics clubs (section

134(f)).

Further, by clarifying that casual employees are not entitled to overtime, the
Commission will resolve a tension in the FIA and ensure an easy to understand
modern award system (section 134(g) of the FW Act).

Amendments to Revised Exposure Draft sought by Gymnastics Australia

22.

Gymnastics Australia submits that clause 8 of the Revised Exposure Draft should
revert to the original drafting of, or otherwise have the same effect as, clause 24 of
the FIA. This can be achieved through the following amendments to the drafting of

clause 8:

"8.1 Ordinary hours for a full-time employee may be worked over any five

days of the week, between the hours of:...
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23.

8.2 Ordinary hours of work for a full time employee must not exceed an

average of 38 hours per week over a period of four weeks".

Further, Gymnastics Australia submits that clause 14.1(a) of the Revised Exposure

Draft should be deleted and substituted with the following:

Overtime work is any work performed outside of ordinary hours, on any day or

shift, as defined by clause 8—Ordinary hours of work and rostering.

Variations not necessary to achieve modern awards objective

24.

25.

26.

We note that the exposure drafts published by the Commission were not intended to
differ in their legal effect from the terms of the current modern awards. The Full
Bench has determined that the modern award review "will proceed on the basis that
prima facie the modern award being reviewed achieved the modern awards objective

at the time it was made".!

Section 138 of the FW Act provides that a modern award may include terms "only to

the extent necessary to achieve the modern awards objective".

Gymnastics Australia submits that the FIA currently meets the modern awards
objective in not providing limitations on ordinary hours or overtime rates to casual
employees. Accordingly, it submits that a variation to the modern awards objective to
provide for limitations on when ordinary hours may be worked and overtime rates for

casual employees is not necessary to achieve the modern awards objective.

Need to promote flexible modern work practices

27.

28.

Gymnastics Australia submits that by reversing the variations to the legal effect of
clauses 8 and 14 of the Revised Exposure Draft the FIA will address the need to

promote flexible modern work practices (section 134(d) of the FW Act).

As set out in the Witness Statement of Brooke Irvine, gymnastics clubs utilise a
variety of flexible work practices in order to meet the needs of both their gymnasts

and employees. For example:

' 4 Yearly Review of Modern Awards: Preliminary Jurisdictional Issues [2014] FWCFB 1788 (Issues
Decision) at [23].
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29.

30.

(@) several gymnastics clubs operate at peak times before and after school hours
so as to be able to teach the high proportion of gymnasts who attend primary
school or high school (at [30]);

(b) it is convenient for many casual employees, who are often university students,
to work short shifts across 5, 6 or 7 days of the week (at [33]-[35]) around their

primary occupation, studies or other commitments;

(c) it is common for casual employees to "swap shifts" so as to meet personal
commitments, which can result in employees working in excess of 5 days per
week (at [35]);

(d) the efficient scheduling of gymnastics competitions may mean that

competitions on any one day may exceed 10 hours (at [36]);

(e during gymnastics competitions, coaches may be reasonably required to work

more than 38 hours per week (at [36]).

The imposition of restrictions on the ordinary hours of casual employees could
prevent gymnastics clubs from continuing to utilise these practices which have been
custom and practice within the gymnastics coaching industry for decades, both within
Australia and internationally. This could cause detriment to the efficient operation of
gymnastics clubs, the ability for employees to work flexible rosters that fit into their

lives, and the capacity for clubs to coach gymnasts at appropriate times.

Gymnastics Australia submits that the need for flexible work practices are strong
defensible reasons in support of retaining the current legal effect of the FIA in respect

of ordinary hours for casual employees.

Impact on business

31.

32.

Gymnastics Australia submits that the variations proposed by the AWU and arising
from the drafting of the Revised Exposure Draft will have a negative impact on the

business of gymnastics clubs.

The evidence of Brooke Irvine (at [31]-[36]) is that a significant proportion of
gymnastics clubs currently provide for casual employees to work outside of the

limitations on ordinary hours that apply to full-time and part-time employees. This is
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33.

34.

35.

36.

reflected in the survey results annexed to Ms Irvine's Witness Statement (at

Annexure BI-1).
In particular, we note that:

(a) 59.69% of clubs reported that a proportion of their casual employees worked

more than 5 days per week, including "shift swaps" or "fill in" shifts;

(b) 23.03% of clubs reported that a proportion of their casual employees worked

more than 10 hours in a day.

Of the 259 responses to the survey of gymnastics clubs conducted by Ms lrvine, 129

addressed the question of the ordinary hours of casual employees.

By placing limitations on the ability of clubs to deploy casuals in this way, the Revised

Exposure Draft:

(a) reduces productivity by restricting the classes that gymnastics clubs are able

to run;

(b) increases employment costs by giving rise to an entitiement to overtime which

has not previously been in place; and

(c) places a greater regulatory burden on small clubs, which may have to
implement more complex rostering systems in order to comply with the

ordinary hours requirements and limit overtime costs.

Gymnastics Australia submits that these detrimental effects on gymnastics clubs are

an additional reason to retain the current legal effect of the FIA.

Easy to understand modern awards system

37.

38.

As identified by Gymnastics Australia in its submissions dated 14 April 2016, there is
a tension between clauses 24 and 26 of the FIA. While clause 24 of the FIA
specifically and intentionally does not limit the ordinary hours of casual employees,

clause 26 does not expressly exclude casuals from overtime rates of pay.

Gymnastics Australia submits that clause 24 of the FIA, by specifically referring to
full-time and (in respect of 10 hours per day) part-time employees, specifically

excludes casual employees from the limitations on ordinary hours. This creates an
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inconsistency with the more general provision at clause 26 that "employees" (without
limitation) are entitled to overtime when working outside of the limitations in clause
24,

39. Gymnastics Australia submits that it is the clear intention of the FIA that casual
employees are not entitled to overtime rates when working outside of the limitations
clause 24 of the FIA imposes on full-time and pari-time employees. This is to be
inferred from the fact that the Commission, in making the FIA award, specifically
determined that casual employees were not subject to the limitations on ordinary
hours in clause 24. It is a principle of construction accepted by this Commission that
"where there is a conflict between general and specific provisions, the specific

provision will prevai".?

40. Accordingly, Gymnastics Australia submits that the tension between these clauses
should be resolved so that ordinary hours (and the consequential right to overtime
rates) do not apply to casual employees. In order to ensure an easy to understand

modern awards system, this tension ought to be resolved by:

(a) reverting to the legal effect of the FIA in that casual employees are not subject

to the limitations on ordinary hours; and

(b)  expressly linking overtime rates of pay to ordinary hours.

20 January 2017

K&L Gates
Lawyers for Gymnastics Australia

2 Tsiftelidis v Crown Melbourne Limited [2016] FWCFB 3345 at [11].
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IN THE FAIR WORK COMMISSION
4 YEARLY REVIEW OF MODERN AWARDS
AWARD STAGE - SUB-GROUP 3A

Matter No.: AM2014/227 - Fitness Industry Award 2010

WITNESS STATEMENT OF BROOKE IRVINE

|, BROOKE IRVINE, of Sports House, Level 2, 375 Albert Road, Albert Park, Victoria 3206,
STATE as follows:

1. I make this statement on my own behalf and in my capacity as National Club 10 Manager of

Gymnastics Australia.

2. | am authorised to make this statement on behalf of Gymnastics Australia. | make this
statement from my own knowledge unless | indicate otherwise. Where | have received

information from a third party, | believe that information to be true unless | state otherwise.

My background and experience

3. | have been employed by Gymnastics Australia as the National Club 10 Manager since
January 2014.
4. Prior to my current role, | held the role of Industry Training and Development Manager with

Gymnastics Australia from August 2011 to December 2013. In this role | was responsible for
the redevelopment and implementation of the Gymnastics Australia Coach and Judge
Accreditation scheme and management of the renewal process for Technical Members

(gymnastics coaches and judges).
5. In respect of my role, | hold the following qualifications/training:

(a) Bachelor of Applied Science (Human Movement)
(b) Bachelor of Teaching (Primary)

(c) Advanced Diploma (Business Management)

(d) Certificate IV Training and Assessment

(e) Certificate 1V Business (Frontline Management)

1)) Previous experience working in Club Development

26360091v3 MONROEJ



Gymnastics Australia

6.

Gymnastics Australia is the governing body for Gymnastics in Australia and a National
Sporting Organisation recognised by the Australian Sports Commission. Gymnastics

Australia is the governing body for the following 8 gymsports:

(a) Gymnastics for All;

(b) Men's Artistic Gymnastics

(c) Women's Artistic Gymnastics

(d) Rhythmic Gymnastics

(e) Trampoline Gymnastics;

1) Aerobic Gymnastics;

(9) Acrobatic Gymnastics; and

(h) Cheerleading.

Gymnastics Australia is comprised of eight member associations from each State and
Territory in Australia. The majority of gymnastics clubs throughout Australia are affiliated to

Gymnastics Australia.

My role at Gymnastics Australia

8.

10.

11.

Club 10 is Gymnastics Australia's quality assurance, risk management and club
development system for affiliated gymnastics clubs. It assists people who run gymnastics
clubs to establish and maintain appropriate management systems, including in relation to
the 10 sections of governance, planning, risk management, facilities, human resources,

membership services, events, marketing and promotion, leadership and fundraising.
In my role as National Club 10 Manager, | hold the following responsibilities:

(a) Club 10 Program re-development

(b) Club 10 Program management

(c) Training and Education

(d) General Responsibilities

In this role, | have also had responsibility for Gymnastics Australia's response to the modern
awards review. This has included participating in a reference group comprised of

representatives of several gymnastics clubs from across the country.

| have also conducted an online survey of all affiliated gymnastics clubs regarding the
operation of their clubs and the employment conditions of gymnastics coaches (annexed to
this statement as Annexure BI-1). Of the 565 Clubs affiliated in 2016, 259 clubs responded
to the survey. Not all respondents answered all questions, and in this statement | have

indicated the amount of responses there were to a particular question.



Coaching gymnastics

12.

13.

14.

15.

16.

Gymnastics coaching is fundamental to the sport of gymnastics, as coaches provide a
range of essential learned skills and knowledge to athletes of all levels to foster, grow and
develop them in a safe manner to ensure the structured progression and development of

skills in a controlled environment.

There are hundreds of skills, iterations of skills and combinations of skills performed in
gymnastics. It is almost impossible to put together a comprehensive list of every skill. A
basic skills matrix, used to define skills within the accreditation levels of gymnastics
coaches is annexed to this statement as Annexure BI-2. This matrix does not set out the
many iterations of each skill. Gymnastics coaches are required to break down these skills
into their component parts, and then teach and supervise gymnastics athletes as they

develop these skills.

There are up to 6 pieces of apparatus used in some gymsports, each of which may have
multiple variations. Gymnastics coaches must be able to coach the various skills on each of

these pieces of apparatus, and on the various training variations of each apparatus.

For example, a 360 degree rotation is just one skill involved in Women's Artistic
Gymnastics. In order to coach a student in this skill, a gymnastics coach must be able to
coach the student in rotating on every axis of motion (including vertically, horizontally and
diagonally) in combination with other skills and on each of the 6 different pieces of

apparatus.

While the primary role of gymnastics coaches is training athletes in the skills of gymnastics,

gymnastics coaches are also often involved in:
(a) supervising gymnastics activities, for example at parties; and

(b) preparing athletes for gymnastics competitions and attending these competitions to

coach their athletes whilst they compete.

Qualifications and experience

17.

18.

Gymnastics Australia is responsible for the accreditation of gymnastics coaches throughout

Australia.
Supervisory requirements

Given the complexity of the skills being taught in gymnastics, there are clear safety risks to
both athletes and coaches. The risk to athletes can unfortunately include serious injury or

death. Because of this, gymnastics clubs expect coaches to have many hours of experience



19.

20.

21.

22.

23.

24.

25.

4

in order to hold certain levels of responsibility. Gymnastics coaches ordinarily begin their
careers under direct supervision. Before allowing a gymnastics coach to progress to
working under "general supervision", gymnastics clubs would usually require a full-time

coach to have been coaching for approximately a year and gain a higher accreditation.

Similarly, before allowing a full-time coach to coach under limited supervision and guidance,
gymnastics clubs would expect them to have been coaching for at least 2 years and

demonstrate good levels of initiative and judgment.

An annual cycle of learning in coaching gymnastics allows a coach to become competent at
all aspects of the coaching role at a given level. This includes introduction to the year, goal
setting, which can include quadrennial planning, skill learning, preparation for, and then

engagement in, competitions and performances, and finally reviews.

In a year, a fuli-time gymnastics coach would typically teach for approximately 1,500 hours.
This is based on a review that | am informed was conducted of 10 large clubs in
Queensland which found the average hours of coaches were 32.5 hours per week, over 46

weeks of the year.

Gymnastics Australia also expects that all gymnastics coaches, maintain ongoing
professional development in order to keep up to date with new knowledge, teaching
methods and safety in gymnastics and sport coaching. This is particularly vital in an industry

where a large number of coaches are involved in coaching for less than 10 hours per week.
Sports Coaching Qualification

The "Sport Coaching" AQF Certificate Ill, Certificate IV and Diploma are all qualifications
recognised in the gymnastics industry. While these qualifications do not provide a formal
specialisation in gymnastics coaching, they have a substantial number of units particularly

relevant to coaching gymnastics.

In contrast, the "Fitness Industry" AQF qualifications, which are currently set out in the
Fitness Industry Award 2010 (FIA), are not widely recognised in the gymnastics industry. To
the extent that some gymnastics coaches may hold such qualifications, these would almost
never have been undertaken for the purpose of their gymnastics coaching career. The units
taught in the Fitness Industry qualifications are at best peripherally relevant to gymnastics

coaching.
For example, the description of the Certificate 1l in Sport Coaching states that:

This qualification reflects the role of individuals who apply the skills and knowledge
to undertake a role as a coach. Likely functions for someone with this qualification



26.

27.

5

include observing the performance of sports participants to determine the required
level of instruction, and planning, conducting and evaluating individualised and team
based training programs. Those with this qualification would also supervise practice
sessions and provide in competition assistance to participants. [emphasis added]

In contrast, the description of the Certificate lll in Fitness [ndustry states that it:

reflects the role of instructors who perform a range of activities and functions within
the fitness industry. Depending on the specialisation chosen, this qualification
provides a pathway to work as an instructor providing exercise instruction for
group, aqua or gym programs. [emphasis added]
The Sport Coaching AQF Certificate Il and IV are ordinarily studied over 6 months. During
this time, a student will undertake approximately 1,500 hours of study and practical

application.

Gymnastics clubs

28.

29.

30.

While there are several large gymnastics clubs in Australia, the majority of gymnastics clubs
are small organisations. Of the 168 clubs which provided figures, 97 employed 15 or fewer

gymnastics coaches.

These clubs operate in capital cities, regional cities and rural and remote areas throughout
Australia. Approximately 40% of clubs the clubs surveyed are located in regional cities, rural

and remote areas.

168 clubs reported their peak times for participation. These peak times are usually outside
of standard working and school hours. The most common peak time is after 4pm during the
week, for over 90% of clubs. The second most common peak time is between 9am and 4pm
on Saturdays. Several clubs also reported that their peak times included early weekday

mornings and Saturday mornings.

Gymnastic coaches

31.

32.

33.

Beginner gymnastics coaches often begin their careers quite young, during the later years
of high school, and progress to more intermediate levels during university. They are often in

some other employment in addition to their position as a gymnastic coach.

Towards the more advanced level, gymnastics coaches working at an elite level are often

highly specialised in particular skills or pieces of apparatus.

Due to the combination of these factors, gymnastics coaches form a highly casualised
workforce. It is common for employees to perform short shifts of a few hours because of the
limited schedules of beginner and intermediate coaches, and the demand for the highly

specialised skills of advanced coaches. These short shifts are often performed across 5, 6



34,

35.

36.

6

or 7 days of the week — approximately 60% of the 130 clubs which responded to this
question reported that their casual coaches worked on more than 5 days per week. Short
shifts are often performed before or after school, university or other employment.

Because of the short length of shifts and the fact that classes and other gymnastics
activities are carried our both on weekdays and weekends, it is common for coaches to
work more than 5 days per week

It is also a common practice in gymnastics clubs for employees to "shift swap”, meaning
exchange one shift for another in a roster period. Casual employees, particularly younger
employees, appreciate the flexibility of being able to swap shifts with their colleagues in
response to other demands on their schedules, for example needing to work a shift in their
non-gymnastics job or their university timetables. This often means swapping a shift in one
week for a colleague’s shift in the following week. This practice can also result in employees
working more than 5 days in one week to correspond with a lower amount of shifts in
another. It is administratively difficult for gymnastics clubs fo monitor practices like shift

swapping.

Gymnastics coaches will also usually work at one or more competitions throughout a year.
These competitions demand a significant amount of fime from all participants, including
administrators, competitors and their coaches. Factors such as event schedules, in addition
to warm-up and cool-down time and presentations, mean that the amount of time to be
worked each day is hard o control. Coaches may sometimes work more than 10 hours in a
day, or for more than 38 hours in a week, because of the duration of these competitions.

Fale Trra,

BROOKE IRVINE

20 January 2017
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&1 Club Name

Answered: 178 Skipped: 81

[This question has been redacted to de-identify the survey respondents]
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Club FIA Quick Poll

32 State

answered: 258 Skipped: 0

ACT ;
NSW
NT
QLD ‘
SA

TAS |
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80%
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Answer Chofces Résbonses ‘
et sam 0
NSW 18.92% 48
NT 1.54% 4
aLp 23.94% 62
SA 13.51% 35
TAS 3.09% 8
vIC 28.19% 73
WA 7.34% 19
fotal | 259‘
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Club FIA Quick Poll

(13 Geographical Location

Answered: 259 Skipped §
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Capital City 60.62% 157
Regional City 26.64% 69
Rural and remote 12.74% 33
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Club FIA Quick Poll

€4 1. How many coaches are employed at
your club?

Angweored 168 Sldpped: 91

25

7/21/2016 1:54 PM

# Responsés Date ..
‘1 6 “ . 8/1 82016 136 PM
2 1 8/7/2016 12:58 PM
3 5 » 8/2/20‘1“6‘ 9:33 PM
4“ 6 8/1/2016 1:31 PM
5 15 8/1/2016 9:03 AM
6 ‘ 0 7129/2016 5:51 PM
7 8 7128/2016 3:31 PM
8 15 7/27/2016 9:46 PM
9 None-all volunteers 712712016 3:55 PM

» 10 3 7/26/2016 6:29 PM
51 V 20 ’ 7/26/2016 2:24 PM
12 11 7/26/2016 1:45 PM
13 6 7/26/2016 1:38 PM
14 30 7126/2016 11:21 AM
15 6 7/26/2016 8:53 AM
16 ‘ 17 7/2512016 3:23 PM
17 4 7/25/2016 1:10 PM
18 volenteer coaches 4 " 7]24/20@ 11 113 PM
19 10 7124/2016 2:37 PM
20 12 71/24/2016 12:56 PM
21 20 7/23/2016 7:41 PM
22 4 7/23/2016 11:17 AM
23 12 7/22{2016 6:01 PM
24 4 7/22/2016 3:31 PM
25 10 7/22/2016 3:23 PM
26 26 7/22/2016 3:20 PM
27 7 7/22{2016 2:50 PM
28 Over 60 712212016 4:27 AM
29 0 employed - our 3 senior and 5 junior coaches do not get paid at all, ever 7122/2016 12:17 AM
30 35 7/21/2016 9:56 PM
31 40 7121/2016 6:53 PM
32 6 plus up to 20 volunteer coachs 712172016 4:10 PM

33 30 7/21/12016 3:48 PM
34 17 %/21/2016 3’:35 PM
35 10 7/21/2016 3:23 PM
36 48 7/21/2016 2:04 PM
37
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7/21/2016 1:15 PM

38 60
39 7 7/21/2016 12:52 PM
40 ‘ 10 7/21/2016 12:49 PM
41 59 7/21/2016 12:43 PM
42 120 7/21/2016 12:39 PM
43 25 7/21/2016 12:20 PM
44 13 7/21/2016 11:09 AM
45 10 7/21/2016 10:48 AM
48 23 712112016 10:31 AM
47 17 7/21/2016 10:16 AM
48 6 7121/2016 10:08 AM
49 30 7/21/12016 10:04 AM
50 ’ 6 Coécheé a‘re ‘embloyed Sy thé écﬁool. 7/21/2016 9:28 AM
51 15 ‘ 7121/2016 8:32 AM
52 0 7/24/2016 4:03 AM
53 3-5 7/21/2016 12:36 AM
54 25ish 7/21/2016 12:25 AM
55 8 7/2i/2016 12:13 AM
56‘ ‘ 5 7/21/2016 12:05 AM
57 15 7/21/2016 12:01 AM
58 100 7/20/2016 11:56 PM
59 10 7/20/2016 11:51 PM
60 3 7/20/2016 11:31 PM
' 61 40 7/20/2016 1‘1:2‘6 PM
62 10 7/20/2016 11:18 PM
63 ‘5 7/20/2016 11:07 PM
64 14 7/20/2016 10:42 PM
© 65 13 7/20/2016 10:38 PM
66 2 7/20/2016 10:32 PM
67 ’ 30 7/20/2016 10:31 PM
68 11 7/20/2016 10£17 PM
69 1 7/20/2016 10:04 PM
70 35 7/20/2016 10:01 PM
71 30 7/20/2016 9:58 PM
72 8 k 7/20/2016 9:44 PM
73 12 7/20/2016 8:40 PM
74 6 7/20/2016 8:24 PM
75 12 7120/2016 8:04 PM
76 8 7/20/2016 S:03 PM
7>7> B 10 7/20/2016 8:44 PM
78 20 7/20/2016 8:29 PM
79” 12 7/20/2016 8:27 PM
80 40 7120/2016 8:26 PM
81 0 7/20/2016 8:18 PM
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Club FIA Quick Poll

7/20/2016 8:16 PM

15
83 15-20 7/26/201 6 8:04 PM
84 15 7/20/2016 7:51 PM
85 9 7/20/2016 7:40 PM
86 21 7/20/2016 7:17 PM
87 20 7/20/2016 6:47 PM
88 5 ' 7/20/2016 6:43 PM
89 7 7/20/2016 6:43 PM
90 10 7/20/2016 6:42 PM
91 3 7/20/2016 6:21 PM
92 3 7/20/2016 6:18 PM
93 11 7/26/2016 6:16 PM
‘94 ' 33 7/20/2016 5:49 PM
95 2 7/20/2016 5:35 PM
96 10 7/20/2016 5:31 PM
97 5 7/20/2016 5:24 PM
98 16 7/20/2016 5:22 PM
99 13 7120/2016 5:15 PM
100 '15 v7/20/2016 5:10 PM
101 none 7/20/2016 4:53 PM
102 Approx. 40 7/20/2016 4:43 PM
103 8 7/20/2016 4:41 PM
104 20 7/20/2016 4:41 PM
105 12 7/20/2016 4:38 PM
106 80 7/20/2016 4:33 PM
107 2 B 7/20/2016 4:33 PM
108 60+ 7/20/2016 4:32 PM
109 8 7/20/2016 4:25 PM
110 none . We have 3 volunteer coaches 7/20/2016 4:22 PM
111 16 7/20/2016 4:20 PM
112 18 7/20/2016 4:19 PM
113 42 7/20/2016 4:11 PM
114 4 7/20/2016 4:10 PM
» 115 28 7/20/2016 4:10 PM
116 s 7120/2016 4:‘10 PM
. 117 ” 8 7/20/2016 4:07 PM
118 7 fully qualified 7/20/2016 4:07 PM
119 25 7/20/2016 4:05 PM
>1>é0 5 7/20/2016 4:05 PM
1>2>1H 31 ”7A/20/2016 4:04 PM
122 8 7/20/2016 4:04 PM
123 10 7/26/2016 4:04 PM
1“24 7 7/20/2016 4:04 PM
125 45 7/15/2016 10:33 PM
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126 16 ‘ 7/15/2016 4:03 PM
127 20 ’ 711512016 12:06 PM
128 15 7/14/2016 9:14 PM
129 " 7/14/2016 2:12 PM
1>30 30 7/11/2016 2:52 PM
131 28 » 7/11/2016 1:37 PM
'132" b 12 ‘ - 7/10/2016 6:04 PM
133 11 7/9/2016 1:57 PM V
134 38 7/8/2016 11:08 AM
135 16 7/7/2016 7:20 PM
136 50 7/7/2016 5:11 PM
137 13 71712016 5:06 PM
138 : Non‘e aﬁ Volunteers ’ 71712016 4:54 PM
138 3 ‘ 71712016 4:47 PM
140 40 71712016 4:38 PM
141 45 71712016 2:21 PM
142 9 717/2016 2:19 PM
143 29 o ’ 7/712016 1:29 PM
144 2 ‘ “ 71712016 1:26 PM
145 1 717/2016 12:55 PM
146 5 7/7/2016 12:46 PM
147 12 o 7/7/2016 12:46 PM
148 3 o 7/712016 11:59 AM
148 0/all volunkteer ’ - “ 7/712016 8:10 AM
150 Two - one principal leader and one relief leader ' - 716/2016 9:09 PM
151 9 7/6/2016 7:36 PM
152 1 7/6/2016 7:32 PM
153 20 - 71612016 645 PM
154 6 ‘ - 7/6/2016 6:29 PM

\ 155 15 ’ 7/6/2016 5:52 PM
156 1 ‘ ’ ‘ 7/6/2016 1:42 PM"
157 8 7/6/2016 10:56 AM
158 16 7/6/2016 12:52 AM
159 8 7/5/2016 8:33 PM

. 160 IS & 18 o . 5/30/2616 "
161 23 k 6/36/2016 10:;18 AM

' 162 10 ' 7 6/30/2016 10:28 AM
163 20 6/29/2016 9:14 PM
164 50 6/29/2016 3:33 PM
165 107 7 | 6/29/2016 2:45 PM

» 1>6€>S o 24 » . 6/29/2016 2:44 PM
167 10 6/29/2016 2:34 PM
168 7 57 k ” 6/29/2016 2:20 PM
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@5 2. Over a typical week how many
coaches would work a split shift?(e.g. a
coach may work in the morning from 7am -
8am and then come back and coach in the
afternoon from 6pm - 8pm)

Answersd: 188 Skipped: 81

# § Responses : ;vDate : .
i ‘ 1” | 8)18)2016 1;36 PM ‘
2 0 8/7/2016 12:58 PM
3 0 8/2/2016 9:33 PM

4 2 8/1/2016 1:31 PM

5 5 8/1/2016‘9:03 AM

6 0 7/28/2016 5:51 PM
7 ‘ none 7/28/2016 3:31 PM
8 0 7127/2016 5246 PM
9 2 712712016 3:55 PM

| 10 0 7/26/2016 6:29 PM
" 1 712612016 2:24 PM
12 2 7/26/2016 1:45 PM
13 0 7/26/2016 1:38 PM
14 ‘ 5 7/26/2016 11:21 AM
15 0 7126/2016 8:53 AM
16 3 7/25/2016 3:23 PM
17 0 7/25/2016 1:10 PM
18 nfa 7/24/2016 11:13 PM
19 2 7/124/2016 2:37 PM
20 4 7124/2016 12:56 PM
21 5 7/23/2016 7:41 PM
22 1 7/23/2016 11:17 AM
23 4 7/22/2016 6:01 PM
24 0 ?/22/2016 3:31 PM
25 2 7/22/2016 3:23 PM
26 4 712212016 3:20 PM
27 0 7/22/2016 2:50 PM
728 70% of staff 7/2212016 4:27 AM
29 0 k ' 7/22/2016 12:17 AM
30 8 7/121/12016 9:56 PM .

M31 Approx 5-10% 7/21/2016 6:53 PM

32 2 7/21/2016 4:10 PM

| 53 1 7/21/2016 3:48 PM
34 “ 7 7/21/2016 3:35 PbM
35 0 712112016 3:23 PM
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10

7/21/2016 2:04 PM

36
37 1 7/21/2016 1:54 PM
38 5 7/21/2016 1:15 PM
39 4 7/21/2016 12:52 PM
‘40 0 7/21/2016 12:49 PM
4;] » 8 7/121/2016 12:43 PM
“42 '10 ” 7‘/2’1”/20"16”12:3;5 PM
43 2 7/121/2016 12:20 PM
44 2 7/21/2016 11:098 AM
45 2 7/21/2016 10:48 AM
46 2 7/21/2016 10:31 AM
47 none 7/21/2016 10:16 AM
48 - ””5 7/21/2016 10:08 AM‘
49 25’ 7/121/2016 10:04 AM
50 None 7/21/2016 9:28 AM
51 3 7/21/2016 8:32 AM
52 0 7/21/2016 4:.03 AM
53 N|I ‘ 71212016 12:36 AM
'5'4 10 ' 7I2A)2016 12:25 AM
' 55 ' 0 7/21/2016 12:13 AM
56 o) 7/21/2016 12:05 AM
57 2 7/21/2016 12:01 AM
58 5 7/20/2016 1‘%:56 PM
59 0 7/20/2016 11:51 PM
60 0 7/20/2016 11:31 PM
61 8 7/20/2016 11:26 PM
62 2 7/20/2016 11:18 PM
63 Nit 7/20/2016 11:07 PM
64 4 7/20/2016 10:42 PM
- 65 1 » 7/20/2016 10:38 PM
66 0 7/20/2016 10:32 PM
67 3 7/20/2016 10:31 PM
68 0 7/20/2016 10:17 PM
‘ 69 o] 7/20/2016 10:04 PM
70 20 7/20/2016 10:01 PM
- 71 2 7/20/2016 9:58 PM
72 1 7/20/2016 9:44 PM
73 2 7/20/2016 9:40 PM
74 0 7/20/2016 9:24 PM
75 O 7/20/2016 9:04 PM
76 1 7/20/2016 9:03 PM »
‘77 2 7/20/2016 8:44 PM
78 5] 7/20/2016 8:29 PM
79 1 7/20/2016 8:27 PM

13/18



Club FIA Quick Poll

7/20/2016 8:26 PM

123

80 3
81 (6] éoaches employed, ali volunteefs "working " single shifts. 7/20/2016 8:18 PM
82 5 7/20/2016 8:16 PM
83 107 7/20/2016 8:04 PM
84 5 » “'/'/20/1‘>_‘O16 7:51 PM
>85 3 7/20/2016 7:40 >PFM
86 7 4-5 7/20/2016 7:17 PM
‘ 87 4 7/20/2016 6:47 PM
88 5 7/20/2016 6:43 PM
89 Once 7/20/2016 6:43 PM
‘ ‘90 10 7/20/2016 6:42>PM“
91 1 7/20/2016 6:21 PM
92 none ’ 7/26/2016 618PM -
93 1702 7/20/2016 6:16 PM
94 4] 7/20/2016 5:49 PM
95 1 7/20/2016 5:35 PM
96 4 7/20/2016 5:31 PM
97 1 7/20/2016 5:24 PM
98 1 7/20/2016 5:22 PM
99 0 7/20/2016 5:15 PM
100 1 7/20/2016 5:10 PM
101 n::ne 7/20/2016 4:53 PM
102 2 7/20/2016 4:43 PM
103 1 7/20/2016 4:41 PM
104 3 7/20/2016 4:41 PM
108 10 7/20/2016 4:38 PM
106 50 7120/2016 4:33 PM
1>O7 0 7/20/2016 4:33 PM
108 10 7/20/2016 4:32 PM
109 3 7/20/2016 4:25 PM
110 none 7/20/2016 4:22 PM
114 1 7120/2016 4:20 PM
112 0 7/20/2016 4:19 PM
113 10 7/20/2016 4:11 PM
114 4 7/20/2016 4:10 PM
115 2 k 7/20/2016 4:10 PM k
116 none 7/20/2016 4:10 PM
117 none 7/20/2016 4:07 PM
118 0 7/20/2016 4:07 PM
119 1 7/20/2016 4:05 PM
“1 20 2 7/20/2016 4:05 PM
121 4 . 7/20/2016 4:04 PM
122 4 7/20/2016 4:04 PM
0 7120/2016 4:04 PM
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124 3 7/20/2016 4:04 PM
125 3 7/15/2016 10:33 PM
126 2 7115/2016 4:03 PM
127 1 7/15/2016 12:06 PM
128 none 7/14/2016 9:14 PM
129 none 711412016 2:12 PM
130 7-8 >7/‘1 ’1 /20;lé. 2£52 P‘M
131 2 711112016 1:37 PM
132 Q 7/10/2016 6:04 PM
133 2 7/8/2016 1:57 PM
134 4 7/8/2016 11:08 AM
135 2 71712016 7:20 PM
136 25 7/712016 5:1‘1 PM
137 4 71712016 5:06 PM
138 None 71712016 4:54 PM
139 0 71712016 4:47 PM
140 5 7/7)2016 4:38 PM
141 5 71712016 2:21 PM
142 2 - 71712016 2:19 PM
143 2 717/2016 1:29 PM
144 2 71712016 1:26 PM
145 1 7/7/12016 12:55 PM
146 0 7‘/'}/2016 12:48 PM
147 3 71712016 12:46 PM

‘ 148 o] 71712016 11:59 AM
149 [ 7172016 8:10 AM
150 None 7/6/2016 9:09 PM
151 4 7/612016 7:36 PM
152 0 ' %/6/2016 7:32 PM
153 5 71612016 6:45 PM
154 0 7/6/2016 6:29 PM
158 1 7/6/2016 5:52 PM
156 2 71612016 1:42 PM
157 2 7/6/2016 10:56 AM
158 2-3 %16/2016 12:52 AM

\ 1 59 0 7/5/é01 6 5133 PM
160 None 6/30/2016 11:03 PM
161 5 6/30/2016 10:48 AM
162 0 6/30/2016 10:28 AM
163 1 6/28/2016 9:14 PM
164 3 6/29/2016 3:33 PM

' %65 4 - 6/29/2016 2:45 PM
16;6 ’ 3 6/29/2016 2:44 PM
167

6/29/2016 2:34 PM
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168 30 | 6/20/2016 2:20 PM

16/18



Club FIA Quick Poll

(16 3. Over a typical week, what are the peak
times for participation? (i.e. busiest times in
the gym for coaches)*please select all
answers that apply

Answerad: 188 Skipped: 84

Monday —
Friday 6am —...
Monday —
Friday 9am —
Monday —
Friday 4pm
Saturday 6am —
9am
Saturday 9am —
4pm
Saturday 4pm
onwards
Sunday 6am —
9am
Sunday 9am -
4pm
Sunday 4pm
onwards
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
* Answer Choices ‘ . e - ~ Responses
Monday — Friday 6am — 9am 8.33% 14
Monday — Friday 9am — 4pm 24.40% 41
Monday — Friday 4pm onwards 80.48% 152
Saturday 6am — 9am 9.52% 16
Saturday Sam — 4pm 64.88% 109
Saturday 4pm onwards 4.76% 8
Sunday 6am — 9am 2.38% 4
Sunday 9am — 4pm 8.93% 15
Sunday 4pm onwards 3.57% G

~TotalRespondents: 168
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(37 4. What percentage of your
casual coaches would...

Answered: 128 Skipped: 130

Work more than
5 days per...

Normally work
more than 10...

Work more than
an average o.

o] 1 2 3 4 5 6 7 8 9 10
0% 1% - 26%- . 51%-  76%-  Dont . Total  Weighted
25% 50% 1 T5% 100% .  Know - i: Average
Work more than 5 days per week?(this can include shift swaps or ‘filf 40.31% 37.98% | 7.75% @ 6.20% | 543% . 2.33%
in’ shifts) 52 49 10 8 7 3 129 2,05
Normally work more than 10hrs in a day? 75.97% | 15.50% @ 4.65% @ 0.78% | 0.78% = 2.33%
88 20 8 1 1 3 129 1,42
Work more than an average of 38hr per week over a 4 week period? 69.77% 20.93% 4.65% 2.33% 0.00% 2.33%
(e.g. Sam worked 38hrs in Wk 1, 27hrs in Wk 2, 43 hrs in Wk 3 & 80 27 6 3 0 3 129 1.48
20hrs in Wk 4. This is an ave 32hrs per week over 4 weeks)
Other (pleése specify) Date ‘

There are no responses.
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